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guide to the digital 

digitalu k 
Providing independent advice. ' 



* - 

What is the digital TV swttchwer? Where can I get impartial advice? 
I V  WO$S the UK and the rest ofthe world is go@ digital. For Impartial advice, contact us at Dlgital UK. We are the 
The exht1ng analogue TV signat wfli be switched dFmd reptacd not-for-pmfit organlsation responsible for leading the UK 
with a new, stronger dlgieal lV signal digital TV switchover. We're independent, which means that -' 

Why is switchover happening? 
Switc hover is happening s6 that Freeview services (digital TV th- 
an aerial) can be extended to people who can't currently get theme 
Including those who receive their 9Igna1 from a relay transmitter. I 

what do I neebk%ti-next? -- 

What you need to do d-d& whf  service you have now, L 

m dhaY l p ~ ~  plan to get for swMhwc 

I C a U a t r U K d v k e M m i o n ~ ~ ~ ~  
or visit us at digitatuk.cauk fstvnorth 

Fnevlew. BT Vlslon You wu need to r e ~ ~ a l m  at both i 
or Top Up lV. switchover stages or p u  wlll lose 

channels. Please see page 15, 1 
- - -- 

- 

I s ~ y  TV, Freesat from Sky. 
If you have this service L 

1 freesat or Vlxgirt Medla. an all of pur  TV sets, you 
will nat  need to do mythkg 

Analogue TV You wiU ned to convert your fV or 

(five channels or fewer). 
you will no longer b akh tb receive 

TV charnels after miahaver. 

What is the Switchover Help Scheme? 
The Switchover Help Scheme is run by the BBC, under 
an agreement with the Government to help older and 
disabled people make the change to digital TV. switchover 
For further information see page 18. 



When do I dt&? 
When you switch will depend on which transmitter group p u  mcive yourlY 
signal from. STV North has nine transmitter groups, each d e  up of a main 
transmitter and its local relays 

Switchover happens in two stages to give people the chance to check their 
equipment. ttkhqM@$@w . ,  @% . 

TRANSMIlTER GROUP I SERVING STAGE 
ONE 

STAGE 
TWO 

7 

If you live in 5TV North including the Highlands and Islands, 
- .. - -. 

you're most likely to be getting a signal from one ofthe transmitter 
groups shown  above^, . - 

.- 
However, you could be receiving your TV signal from a neighbouring 
TV region (shown in grey) which swltches on a different date. 

Knockmore 

Rosemarkie 
To RRd wt which trmnnittw gmqi you are Ilk* to rsdw your 
TV signal b, visa our postcw -rt at m - k  

anyone wlrn a m e w  semte-wa need to re-tune mew 
d m  TV or k at both swltchmer sbgw; See page ij. 













When ds; I re-tune? 
If you have a Freeview service you will need to re-tune: 

*At~stagesofswlkhover. 
If at any tlme you find you have lost any TV channelsn. 

_.  > -- _-_- 

twpblm 
~ r e - ~ u ~  yow Freevlew TV or box, follow these steps: 

5w$& an yuur FrwvIew TV or box. 

Using y ~ u r  remote control, press 'meno*, 
Select 'set up' or 'instawon' o pb'un, 

Sdect 'first dme Installation' option I$on#rRfrnes caned Vacbwy ms#, 
'MI M n a '  or 'd- sdil$8)). 

r Prers 'OIC If p u t  equipment asks If you want to delete all your channels, 
don't worry this is normal. 
If you are prompted for a code, try oooo or 1234. 

Channels will autornatbUy be installed. This may take a few ml~tes and 
your equipment may shut down and restart. 

I 

Remember to re-tune every piece of Freevlew equipment you haw. 

D - * -  - 

These instructions are8 guide only as menu instructions will vary. If you have any 
problems, check yohr instruction m a n d a s k  a blend or family member to show you 
how, or go to d @ M W w k / m l n g  

What if I have re-tuned, but my equipdn 
still isn't working? 

#t may be that you are watching a local relay transmitter which hasn 
yet. Either re-tune at the end of the day or check when your relay t 

A few of the oldest digital boxes and digital TVs will stop workin 
I To Rnd a compohensk lin of affected products visit d 

1 What happens if I receive my signal 
a local relay transm Ater? 
If you are watchfig TV from a relay transmitter, .you will rweh am 
channels for the first time after switchwer. Please note 

TV servlcs will resume by late aftemortn at most Coca1 rerelay tra 
Elther wait to re-tune your equipment until the end of the day or 
your relay transmitter switches at d@Wd~auk/fWmrth 

Only WBBC Wtal channels become w M e  at the k t  stage. 

M1 the secoml stage, you wW lleed tg mWi betwm enabgue~digital  



Where can I get face-to-face help? 
The switchover roadshow will visit over go locations in your region. There will be 
independant trained advisors on hand to answer any questions you may have. 

ToMane;rv4#ttnaanstbyw: 
call our UK advice line on 9 9 9 
or visit digbW~o.uk/stvmrth 

If you need this information in large print, audio, Braille, or another language, 
please call our UK advice line on 50 50 w. 

r If you have a hearing or speech impediment, you can contact our textphone service 
on 0845 234 o w .  

Know someone who needs I a helping hand? 

What does the Switchover Help Sche 4 
The Switchover Help Scheme is run by the BBC and provides 
and disabled people to make the switch tcr digital on any one TV sek 

The standard offer includes: '-1 
Easy-to-use equipment. 1 
Home delivery and installation, ff they wish, by an approved 

An aerial check and, if needed, a replacement at no extra co 
planning or landlord permission). 

A free helpline, re-tuning advice and 12 manth aftercare serviF'c 

There is a one-off fee of 40 for the standard offer, or for eli@t 
certain income-related benefits, it's free. 

I 

The Help Scheme can h-elp e v e r y @ - ) (  . . 



Important lnformatlm for all TV viewers 

Your essential guide 
to switchover 

Tor Indepandent InfDrmatlon md help 1 




